
BEFORE THE 
POSTAL REGULATORY COMMISSION 

WASHINGTON, D.C. 20268–0001 
 
 

 

MODIFICATION OF SERVICE 
PERFORMANCE MEASUREMENT PLAN  
 

Docket No. PI2021-3 

 
UNITED STATES POSTAL SERVICE NOTICE OF FILING 

LIBRARY REFERENCE USPS-LR-PI2021-3-1  
(August 31, 2021) 

 
The United States Postal Service (Postal Service) hereby gives notice that it is filing 

the following Category 6 Library Reference with the Postal Regulatory Commission: 

USPS-LR-PI2019-3-1  Revised USPS Service Performance Measurement 
Plan 

 
This Library Reference includes revised versions of the Postal Service’s service 

performance measurement (SPM) Plan document (clean and redlined) that identify 

changes to the internal service performance measurement system for market dominant 

products.  This revised SPM Plan updates the SPM Plan filed by the Postal Service on 

May 21, 2019 as Library Reference 1 in Docket No. PI2019-1.   
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